2023-2024




Ministry of Parliamentary Affairs

Government of Pakistan

Table of Contents
MESSAGE OF THE FEDERAL MINISTER FOR PARLIAMENTARY AFFAIRS......2
FOREWORD. ...ttt ettt e b et e e e s ae e et e e sa e e be e s be et e saeesreeneesaeenreens 3
INTRODUGCTION. ....coee ittt e e be e esae e beestesre e teenbesneesreeneeanes 4
MISSION STATEMENT ...ttt et sre e e anes 4
FUNCTIONS OF THE MINISTRY OF PARLIAMENTARY AFFAIRS.......ccccccoeivee. 4
ORGANOGRAM OF THE MINISTRY ..ottt 6
ADMINISTRATIVE SETUP OF THE MINISTRY ...oooiiiiiiiie s 7
1. ADMINISTRATION WING.... .ottt et et 10
11 AdMINIStration SECHION ........cccciiieiice et 10
A ©oTo] o [ 0 T= 1 [o] g JRST:Tox 1 o] o PSSR 14
I B €= g T = | IS T=Tod £ o] o O PSPPSR 14
1.4 Budget & ACCOUNTS SECLION.......cuiiieiiiieie et sra s 15
2. LEGISLATION WING. ......coiii ettt be et naenne e 17
2.1 National ASSemMBIY BranCh.........ccoooiiiiiiiiiiee e 17
2.2 SENAE BranCh.......oooiiiie e 20
2.3 COMMILLEE SECLION ...cuviiii et re e reenre e 22
3.  PRIME MINISTER’S PUBLIC AFFAIRS AND GRIEVANCES WING ............... 26
ANNEXURES.......oo ottt ettt te et s be et e e esteenteeseesbeenbeaneenneas 32


file:///C:/Users/arobin/Downloads/YEAR%20BOOK%202023-24%2017-1-25%20V2%20(2).docx%23_Toc188030696

MESSAGE OF THE FEDERAL MINISTER FOR PARLIAMENTARY
AFFAIRS

The Ministry of Parliamentary Affairs is mandated
to ensure smooth, productive, and seamless interaction
between the Parliament and the Government. To
perform this important function, the Ministry acts as
the sole coordinating agency between both Houses of
Parliament and all Ministries, while assisting the
Houses in performing their functions in accordance

with the provisions of the Constitution, relevant rules

and procedures.

Parliamentary business is of great significance, as the Parliament has a heterogeneous
character with a significant presence of all major political parties. In such a diversified
environment, responsibility of Ministry of Parliamentary Affairs has an added dimension
to create a congenial atmosphere in both Houses through effective coordination.
Additionally, the Ministry performs the vital role of redressing public grievances through
the Prime Minister’s Public Affairs and Grievances Wing, which has been instrumental

in resolving a large number of public complaints.

Under the dynamic leadership of the Prime Minister, Ministry of Parliamentary
Affairs is striving to fulfill the mission of the present government: to bring progress,
prosperity, and betterment in the lives of the people of Pakistan; establish the rule of law;

fortify the foundations of democracy; protect civil liberties; and promote human rights.

The Year Book of the Ministry sheds light on our commitment and performance in
achieving the objectives and mandate of the Ministry. I, therefore, expect that it will be

of great interest and serve as a valuable source of information for the readers.

Senator Azam Nazeer Tarar
Federal Minister for Parliamentary Affairs



FOREWORD

The Ministry of Parliamentary Affairs plays a crucial
role in maintaining effective communication and coordination
between the legislature and the executive branches of the state.
Its responsibilities include overseeing the complete law-making
process from inception to completion. This involves organizing
sessions of the Senate and National Assembly, managing the

introduction and examination of Bills by relevant Standing

Committees, and ensuring that passed Bills receive the assent
of the President to become law.

Additionally, the Prime Minister’s Public Affairs and Grievances Wing of the
Ministry is dedicated to addressing public complaints. The Wing operates to manage
thousands of complaints of citizens across Pakistan having no access to digital means
including those from remote areas and overseas Pakistanis. The Wing also monitors the
progress of complaints to ensure timely and effective redressal, enhancing public trust in
government institutions through accountability and contributing to better governance.
The Ministry endeavours to ensure that the legislative process runs smoothly and that

public grievances are addressed promptly and efficiently.

In pursuance of Rule 25 of the Rules of Business, 1973, this publication covers
activities, targets and achievements of the Ministry during the Financial Year 2023-24.
Consistent with our values of openness and transparency, the Ministry has meticulously
compiled this comprehensive report. | hope that this publication will serve as an

important reference for scholars, researchers and the general public.

I extend my sincere appreciation and acknowledgment to all concerned officers
and staff of the Ministry for their contributions to the compilation of the Year Book
2023-24.

Humaira Ahmed

Secretary

Ministry of Parliamentary Affairs,
Islamabad.



INTRODUCTION

The Ministry of Parliamentary Affairs was /
established in April, 2012. Subsequently,
the Prime Minister’s Public Affairs and
Grievances Wing was transferred to the
Ministry by the Prime Minister’s Office in
June, 2013.

The Ministry primarily deals with business of the Government in Parliament and
supervises the entire legislative process, including the summoning and prorogating the
sessions of both Houses of Parliament, follow-up on Government assurances given in
Parliament, and legislation pertaining to the functions of both Houses. It plays an
important role in coordinating and maintaining liaison between the legislature and the
executive, with the objective of ensuring harmonious functioning of the polity. Moreover,
the Prime Minister’s Public Affairs and Grievances Wing of the Ministry is tasked with
the redressal of complaints received from citizens across Pakistan, and also overseas
Pakistanis.

MISSION STATEMENT

“To facilitate the legislative process of the Federal Government by ensuring that
Government business is disposed of effectively and the Parliament functions in

accordance with the provisions of the Constitution.”

FUNCTIONS OF THE MINISTRY OF PARLIAMENTARY AFFAIRS

Following functions have been allocated to the Ministry of Parliamentary Affairs under
Rules of Business, 1973:

1. Majlis-e-Shoora (Parliament), summoning of either House or both Houses or

Joint Sitting of Majlis-e-Shoora (Parliament) and prorogation thereof.
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Dissolution of the National Assembly.

Liaison between the Divisions and Majlis-e-Shoora (Parliament) in respect of

official and non-official business; priority of official business.

Follow up of the assurances, promises and undertakings given by the Federal
Government on the floor of the House with a view to their implementation by

the Divisions concerned.

. Submission of Bills passed by Majlis-e-Shoora (Parliament) or by the National

Assembly to the President for his assent.

Legislation pertaining to privileges of Majlis-e-Shoora (Parliament) and
members of Majlis-e-Shoora (Parliament), salaries and allowances of the
Chairman and Deputy Chairman of the Senate, Speaker and Deputy Speaker
of the National Assembly and members of Majlis-e-Shoora (Parliament).

Legislation pertaining to the Leader of the House and the Leader of the

Opposition, provision of staff and other facilities for the Leader of the House.

Rules of Procedure of either House or Joint Sitting of Majlis-e-Shoora

(Parliament).

Legislation pertaining to punishment of persons who refuse to give evidence or

produce documents before committees of National Assembly or the Senate.

10. Appointment and terms and conditions of Federal Parliamentary Secretaries.

11. Legislative business relating to the Election Commission.

12. Prime Minister Public Affairs / Grievances Wing.



ORGANOGRAM OF THE MINISTRY
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ADMINISTRATIVE SETUP OF THE MINISTRY

Ministry of Parliamentary Affairs comprises of three wings namely:
1. Administration Wing
2. Legislation Wing
3. Prime Minister’s Public Affairs and Grievances Wing (PM’s PA&GW)

1. Administration Wing:

The Wing is headed by a Joint Secretary who is assisted by a Deputy Secretary, four
Section Officers, an Accounts Officer and a Programmer. It is responsible for Personnel
Administration, Human Resource Management, General Administration, Coordination &

Litigation and Budgetary Matters etc. as follows: -

e All matters of coordination of M/o Parliamentary Affairs with all Constitutional
Bodies, Ministries / Divisions, attached Departments, Sub-Ordinate Offices and

Autonomous Bodies / corporations.

e All matters relating to local/foreign trainings, workshops and seminars, Prime
Minister’s Delivery Unit, Prime Minister’s Citizen Portal, matters relating to

Cabinet Decisions.

e Human Resource Management of Ministry of Parliamentary Affairs including
recruitment, placement of officers/staff, their promotions, discipline and retirement,

grant of long leave, etc.

e Appearance in the Courts in court cases wherein M/o Parliamentary Affairs is

Respondent/ Party.

e All matters relating to smooth operation of transport fleet of the Ministry,
procurement of stationery, store items, office furniture and miscellaneous items, and
repair/maintenance of vehicles, furniture and other machinery and office

equipment.



2. Leqislation Wing:

The Wing is headed by a Joint Secretary who is assisted by three Deputy Secretaries,
two Assistant Secretaries and two Section Officers, mainly responsible to liaise between

Government and the Parliament for legislative business and other functions including:
e Summoning and prorogation of National Assembly, Senate and Joint Sittings.

e Submission of Bills passed by Majlis-e-Shoora (Parliament) or by the National
Assembly to the President for his assent.

e Liaison between the Divisions and Majlis-e-Shoora (Parliament) in respect of official
and non-official business; priority of official business.

e All matters relating to three Committees of the Parliament (National Assembly &
Senate) that are directly dealt within the Ministry of Parliamentary Affairs i.e.
Committee on Government Assurances, Standing Committee on Rules of Procedure

and Privileges and Standing Committee on Parliamentary Affairs.
e Appointment and terms and conditions of Federal Parliamentary Secretaries.

e Legislative business relating to the Election Commission.

3. Public Affairs and Grievances Wing:

This Wing is headed by a Joint Secretary, who is assisted by three Deputy Secretaries
and six Section Officers to ensure expedited and timely processing of public complaints. It
plays a pivotal role in addressing grievances received from individuals across Pakistan,

including those from overseas Pakistanis, facilitating their resolution in a timely manner.
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1. ADMINISTRATION WING

1.1 Administration Section

Following activities were performed by the Administration Section during the period
from 15t July, 2023 to 30™" June, 2024:

(a) Cases of Postings

Posted in Posted out
10 15

16 15
14
12
10

10

o N B O

Posted in the Ministry Posted out from the Ministry

(b)  Applications for Advances

Following number of applications for advances were processed:

House Building Advance Motor Car Advance Motor Cycle Advance
23 12 34
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(©)

40 34

30

23
20
12
. i
0
House Building Advance Motor Car Motor Cycle

Service Related Cases

Detail of cases of promotion, hiring of contingent paid staff etc. is as under:

Sr. No. Cases No.
1 | Promotion 08
2 | Services of Contingent Paid staff hired 04
3 | Service books 27
4 | PERs 16
5 | Court cases 07
30
27
25
20
16
15
10 3
;
5 4
0 =
Promotion Services of Service books PERs Court cases
Contingent Paid staff
hired
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(d) Pay, Pension, LPR and TA cases

Following number of cases pertaining to pay, pension, TA on retirement, medical

re-imbursement, encashment of LPR, etc. were processed by the Wing during the period in

guestion:
Sr. No. Cases No.
1 Pay fixation 07
2 Re-imbursement of medical claims 138
3 LFP/LHP/EOL/Leave on medical grounds 28
4 Pension/family pension 04
5 Encashment of LPR 03
6 TA on Transfer/Retirement 02
160
140 138
120
100
80
60
40 28
20 7 - 4 3 2
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o o &
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(e) Miscellaneous

a) Replied to queries and provided information requested by the Establishment,

Cabinet, and Finance Divisions, PPARC, the President’s Secretariat, the Prime
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b)

d)

f)

9)

h)

)

K)

Minister’s Office, and other relevant fora, as well as responded to National

Assembly and Senate questions.
Managed postings and transfers of officers and officials within the Ministry.

Processed cases of session allowance and diet charges submitted by officers and

officials of the Ministry.

Forwarded requests received from Ministry employees to the Ministry of Interior

for the issuance of security passes.

Finalized the seniority lists of employees within the Ministry of Parliamentary
Affairs.

Processed cases of General Provident (G.P.) Fund Advances in respect of

Ministry’s officers and officials.

Processed requests for issuance of airport entry passes for Ministry’s officers and

officials.

Issued Safe Custody Certificates for Security Booklets and the Federal War Book
upon request by the Cabinet Division.

Processed cases for educational stipends, fee reimbursement, marriage grants, and
farewell grants for submission to the Federal Employees Benevolent Fund and

Group Insurance.

Reimbursed educational fess to the widows of deceased employee of the Ministry
under Prime Minister’s Assistance Package for the families of Government

Employees who die in service.

Granted No Objection Certificates (NOCs) to Ministry employees for appearing

in tests/interviews for various posts in other government departments.

Processed cases for additional, current, and look-after charge assignments within
the Ministry.
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m) Processed requests for basic information and confirmation of particulars of

Ministry employees for allotment of plots through the Federal Government

Employees Housing Authority.

1.2 Coordination Section

Following activities were performed by the Coordination Section during the period:

Sr. No. Subject Cases Disposed of
1. Hiring 189
2. Year Book (2022-23) 1
3. Court Cases 21
Year Book

@)

1.3 General Section

T

Court Cases
(21)

All cases relating to the function of the Ministry's transport fleet, purchase of stationery

items, store items, furniture, R&I section, as well as maintenance and security of the office

building, are managed by the General Section. The summary of cases processed during the
financial year 2023-24 is as follows:
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S. No.

Subject

No. of Cases

Transport & Stationary etc.

675

Received
R&I letters

15,345

Issued

10,470

18000
16000
14000
12000
10000
8000
6000
4000
2000

15345

675
—

Received

Transport & Stationary etc.

1.4

Budget & Accounts Section

R&I Letters

10470

Issued

a) The primary objective of the Budget & Accounts Section of the Ministry is to maintain

a high level of financial discipline while continually improving the quality of financial

operations within the Ministry. This includes conducting meetings of the Departmental

Accounts Committee to discuss Audit Paras, and preparing for and attending the Public

Accounts Committee (PAC) as well as Appropriation of Accounts.

b) Timely, accurate, and prompt reconciliation of the Ministry’s monthly expenditures

with AGPR in compliance with the requirements set forth by the Controller General of

Accounts (CGA) was carried out during the period. The provisions contained in the
Financial Management Act, 2019, and the FM & PAO Powers Regulation, 2021, issued
by the Finance Division, were adhered to in both letter and spirit.
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2. LEGISLATION WING
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2. LEGISLATION WING

2.1 National Assembly Branch

2.1.1 Sessions of National Assembly

In terms of Article 54 (1) of the Constitution, the President summons either House
or both Houses or Majlis-e-Shoora (Parliament) in joint sitting to meet at such time and
place as he thinks fit and also prorogues the same. Under Article 54 (2) of the Constitution,
the National Assembly shall meet for not less than one hundred and thirty working days

in each year.

During the financial year 2023-24 (from 01.07.2023 to 30.06.2024) the National
Assembly convened Nine (9) sessions, including Two (2) Joint Sittings, accumulating to a

total sixty-six (66) working days (Annex-1).

The National Assembly Sessions/Joint Sittings for the period from
01-07-2023 to 30-06-2024 (Working Days)

70 66
60
50
40
30

18 16
10 4 1 1 1 5

0
N ) 0&@ QO&. '%\00 "7"6 %é' 59\00 '%\OQ '%\OQ Q‘zﬁ%
e & O & & o & & N
& & > & > > N
N < S & » o S <
o~ &0 S
. é‘\\ Q &6
o\&% @@ 2 %vb
N & RO
& S
S
5© <t
N
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2.1.2. Annual Calendar for Sessions

Ministry of Parliamentary Affairs initiates the process of summoning sessions of
National Assembly according to annual calendar for Sessions approved in advance. Rule-
46(1&2) of the Rules of Procedure and Conduct of Business in the National Assembly,

2007 provides as follows: -

I. “After the commencement of each parliamentary year, the M/o
Parliamentary Affairs shall provide a calendar for sessions of the Assembly

to the Speaker.
ii. The Secretary shall cause the calendar to be circulated amongst the

members.”

The Annual Calendar is prepared anticipating the likely engagements of
Parliamentarians and allowing them to effectively plan their personal and professional

commitments.

2.1.3. Orders of the Day

The Ministry of Parliamentary Affairs issued forty-five (45) Orders of the Day to
facilitate the transaction of Government business, including official bills, reports for
laying, motions, and other parliamentary matters in the National Assembly, as per Rule
52 of the Rules of Procedure and Conduct of Business in the National Assembly, 2007.

2.1.4. Legislation

S.No. | Govt Bills Introduced Govt Bills passed by the | Bills converted into Acts
National Assembly of the Parliament
1. 32 37 39
(Annex-11) (Annex-111) (Annex-1V)
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45
40
35
30
25
20
15
10

(6}

o

Bills Introduced Bills Passed by the National Bills Converted into Acts of
Assembly Parliament

2.1.5. Resolutions Passed and Reports Presented

i Fourteen (14) Resolutions addressing various subjects were passed by the

National Assembly.

ii. Nine (09) Reports on various issues were laid before the National Assembly.

Fourteen (14) Nine (09) Reports
Resolutions passed laid before the

by National National
Assembly. Assembly.

2.1.6. Joint Sitting

On 18™"April, 2024, the President of the Islamic Republic of Pakistan addressed the
Parliament (Joint Sitting) to meet the constitutional requirement under Article 56 (3) of the

Constitution of Islamic Republic of Pakistan.

2.1.7. Parliamentary Secretaries

All the matters relating to Parliamentary Secretaries including their appointments,

terms and conditions and salaries/ allowances, etc. are dealt with by the Ministry.
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2.2 Senate Branch

2.2.1 Sessions of Senate of Pakistan

The President, under Clause (1) of Article 54 of the Constitution of Islamic Republic
Pakistan, is empowered to summon either House or both Houses of Majlis-e-Shoora
(Parliament) in joint sitting to meet at such time and place as he thinks fit and also to prorogue
the same. Article 61 read with Article 54 (2) of the Constitution provides that Senate shall meet
for not less than one hundred and ten (110) working days in each Parliamentary Year.

During the Financial Year 2023-2024, Senate convened Ten (10) sessions, including One
(01) Joint Sitting, accumulating to a total of one hundred and four (104) working days
(Annex-V).

DETAIL OF SENATE SESSIONS HELD DURING
THE FINANCIAL YEAR, 2023-2024 (TOTAL WORKING
DAYS)

120 104

2.2.2 Annual Calendar of Session.

The Ministry of Parliamentary Affairs, while considering the requisite number of
mandatory working days and availability of Government business from various Ministries,
Divisions, and Departments, prepared and obtained approval of Federal Cabinet for tentative
schedule of Senate sessions for the Parliamentary Year started from 12 March, 2023 to 11t
March, 2024. Rule 21(1) of the Rules of Procedure and Conduct of Business in the Senate 2012

provides as under:-
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“At the commencement of the first session of each year, the Government shall in
consultation with the Chairman provide a provisional calendar of sessions for the

parliamentary year.”

2.2.3 Orders of the Day

In compliance of Rule 38 of the Rules of Business, 1973, the Ministry of Parliamentary
Affairs issued forty-three (43) Orders of the Day during the year 2023-2024 pertaining to
introduction, consideration and passage of Government legislative business in the Senate.

Detail of legislative business conducted in Senate of Pakistan during the period is as under: -

2.2.4. Leqislation by the Senate

BILLS PASSED
Govt. Bills Introduced Govt. Bills Passed by Senate
13 35
(Annex-VI) (Annex-VII)

Legislation by Senate

40
35
30
25
20
15

10
5
0
2.2.5 Resolutions / Reports
I Twenty-one (21) Resolutions addressing various subjects were passed by the

Senate.

ii. Sixteen (16) Reports on various issues were laid before the Senate.
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2.3 Committee Section

2.3.1. Standing Committees Meetings (Senate & National Assembly)

Matters pertaining to following three Committees of Senate and National Assembly,

which are directly related to this Ministry, have been assigned to the Committee Section: -

a. Standing Committee on Parliamentary Affairs
b. Standing Committee on Rules of Procedure & Privileges

c. Standing Committee on Government Assurances

A. Senate Standing Committees’ Meetings.
Sr. July, 2023 to
NAME OF COMMITTEE
No. June, 2024
) Senate Standing Committee on Parliamentary 05
Affairs
i) | Senate Standing Committee on Rules of Procedure 1o
& Privileges
iii) | Senate Standing Committee on Government 02
Assurances
Total 19
14
12
10
8
6
. 4
4 5
;
0 — — _
Standing Committee on Standing Committee on Standing Committee on
Parliamentary Affairs Rules of Procedure & Govt. Assurances
Privileges
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b. National Assembly Standing Committees’ Meetings

Sr. July, 2023 to
No. NAME OF COMMITTEE June, 2024
) National Assembly Standing Committee on 03
Parliamentary Affairs
i) | National Assembly Standing Committee on Rules of o5
Procedure & Privileges
i) | National Assembly Standing Committee on 03
Government Assurances
Total 11
6
5
4
3
2
1
0 e ] e
Standing Committee on Standing Committee on Standing Committee on
Parliamentary Affairs Rules of Procedure & Govt. Assurances

Privileges

2.3.2 Starred/Un-Starred Questions (Senate and National Assembly)

Questions are an important mechanism through which Parliamentarians can prompt
information about working of the government. Starred Questions are those for which an oral
answer is expected. Un-starred questions are those for which a written reply is expected.

Following is the data of starred / un-starred questions relating to Ministry of Parliamentary

Affairs:
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a). Senate Starred/Un-Starred Questions.

Sr.
N Question July, 2023 to June, 2024
0.
1) Starred 04
i) Un-Starred 00
Total 04

b). National Assembly Starred/ Un-Starred Questions.

Sr. No. Question July, 2023 to June, 2024
i) Starred 02
i) Un-Starred 00
Total 02
5
4
3
2
Sy
0 0 0
Starred Un-starred Starred Un-starred
National Assembly Senate
C). Election Commission of Pakistan’s Business.

i)

Laid Annual Report — 2022 of the Election Commission of Pakistan in the
Senate on 3" November, 2023 and in the National Assembly on 19t April, 2024.

Replied to starred/un-starred questions in the Senate and National Assembly

relating to the Election Commission of Pakistan.
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AFFAIRS AND GRIEVANCES WING
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3. PRIME MINISTER’S PUBLIC AFFAIRS AND GRIEVANCES WING

3.1 Prime Minister’s Public Affairs and Grievances Wing

Prime Minister’s Public Affairs and Grievances Wing of Ministry of Parliamentary
Affairs receives complaints from general public all across the country and facilitate early
redressal of these complaints. These grievances mainly pertain to land revenue, human rights,
basic services, etc. During the financial year 2023-24, 9501 petitions/ complaints were received,
out of which 9283 were disposed of, while 218 petitions/ complaints are under process in various

Government Ministries/ Departments/ Agencies at federal and provincial levels.

Breakup of these complaints is as follows: -

3.2 Grievances Processed in PA&GW During Financial Year 2023-2024 on Pakistan

Citizen’s Portal

) Total )
Province Complaints Disposed Of Cases Under
Received Process
Punjab 4829 4772 57
Sindh 2366 2277 89
KPK 1404 1381 23
Baluchistan 213 211 02
GB/AJK/ICT/OP 689 642 47
TOTAL 9501 9283 218
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3.3 Complaints Processed in PA&GW during Financial Year 2023-2024 in following Broad
Categories

Land Human | Energy & Poverty
_ NADRA o
Revenue | Rights Power Alleviation | Others NFA
188 1839 486 55 1054 3136 2743

W LAND REVENUE

W HUMAN RIGHTS

®ENERGY & POWER

“NADRA

M POVERTY
ALLEVIATION

Around 4829 complaints received during FY 2023-24 were from Punjab. Month wise status of

complaints is as follows:

Month Total complaints Disposed of Under process
received
July, 2023 285 285 0
August, 2023 531 531 0
September,2023 454 454 0
October, 2023 182 182 0
November,2023 217 216 1
December,2023 254 253 1
January, 2024 575 575 0
February, 2024 456 456 0
March, 2024 476 476 0
April, 2024 210 210 0
May, 2024 569 544 25
June, 2024 620 590 30
Grand Total 4829 4772 57
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Complaints (Punjab) FY 2023-24

700 569 620590
600 456 476 544
500 454 454 456 476
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m Total complaints received ~ ® Disposed of Under process

A total of 2366 complaints were received from the province of Sindh during FY 2023-24.

Month-wise status is as follows:

Month Total complaints Disposed of Under process
received

July, 2023 134 131 3
August, 2023 145 145 0
September, 2023 127 127 0
October, 2023 234 227 7
November, 2023 126 122 4
December, 2023 122 122 0
January, 2024 146 139 7
February, 2024 76 69 7
March, 2024 217 205 12
April, 2024 372 359 13
May, 2024 415 399 16
June, 2024 252 232 20
Grand Total 2366 2277 89
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Complaints (Sindh) FY 2023-24
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® Total complaints received i Cases Disposed of i cases under process

Similarly, 2093 complaints were sent by the people of KPK & ICT for their redressal during FY

2023-24. Month-wise status of these complaints is as under:

Month Total complaints Disposed of Under process
received
July, 2023 132 132 0
August, 2023 227 227 0
September, 2023 148 148 0
October, 2023 94 94 0
November, 2023 107 107 0
December, 2023 239 239 0
January, 2024 237 237 0
February, 2024 140 140 0
March, 2024 130 130 0
April, 2024 103 103 0
May, 2024 290 290 0
June, 2024 246 240 6
Grand Total 2093 2087 6
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Complaints (KPK & ICT) FY 2023-24
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# Total complaints received & Cases Disposed of i cases under process

Month wise status of complaints received from Balochistan during FY 2023-24 is tabulated as follows:

Month Total complaints Disposed of Under process
received
July, 2023 11 11 0
August, 2023 22 22 0
September, 2023 21 21 0
October, 2023 15 15 0
November, 2023 10 10 0
December, 2023 24 24 0
January, 2024 25 25 0
February, 2024 12 12 0
March, 2024 26 25 1
April, 2024 9 9 0
May, 2024 25 25 0
June, 2024 13 12 1
Grand Total 213 211 2
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New Initiatives

Following steps have been taken to launch a social media awareness campaign by the Wing:

. Website of the Ministry i.e. https://mopa.gov.pk is operational and functional for

awareness of the public.

. Webpage of the Ministry’s website i.e. https://web.citizenportal.gov.pk/sign-in has

been created to check the status/ progress on the complaints by the complainants.
Instagram  account of  Ministry of  Parliamentary  Affairs i.e.
https://www.instagram.com/pa.gw.mopa has been created for public awareness.
Facebook page of Ministry of Parliamentary Affairs i.e.
https://www.facebook.com/pa.gw.mopa has been created for public awareness.
Official WhatsApp Number i.e. 0315-8334456 is operational for submission of
grievances across the country and from abroad as well.

Official Email i.e. contact.pagw@mopa.gov.pk has been created for submission of
grievances within the country and from abroad as well.

Proper record of complaints is being maintained.

. Complainants are informed regarding resolution of their complaints.
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THE NATIONAL ASSEMBLY SESSIONS/JOINT SITTINGS

FOR THE PERIOD FROM 01-07-2023- TO 30-06-2024

ANNEX-I

S. No Session s BELS Of Date of Prorogation CRELAAITE) PERE
ummoning
1. 52nd 20-07-2023 09-08-2023 18
Break 28-07-2023 to 30-07- (Thursday) (Wednesday)
2023
2. 13t Joint Sitting 08-02-2023 07-08-2023 04
(Sessions held on 06-07-2023 (Wednesday) (Monday)
25-07-2023
26-07-2023
07-08-2023)
3. 15t
(Oath of Members, Election of
Speaker, Deputy Speaker & 29-02-2024 15-03-2024
Prime Minister) 09
(3 days Break from 5-3-24 to
7-3-24)
(3 days Break from 9-3-24 to
12-3-24)
4, 2" Session 01-4-2024 01-4-2024 01
5. 3"dSession 15-04-2024 15-04-2024 01
(Requisitioned)
6. President’s Address in terms of 18-04-2024 18-04-2024 01
Article 56(3)
(Joint Sitting)
7. 19-04-2024 29-04-2024 11
4™ Session
8. ) 13-05-2024 17-05-2024 05
5t Session
9. 6™ Session 06-06-2024 28-06-2024 16
(Budget Session)
(7 days break from 13-6-24 to 19-6-
24)
Total Days 66
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ANNEX-11

BILLS INTRODUCED IN THE NATIONAL ASSEMBLY

FROM 01-07-2023 to 30-06-2024

Sr.No Title of Bills Date of Ministry/Division
Introduction Concerned
1. The Archival Material (Preservation and 20-07-2023 | Cabinet
Export Control) (Amendment) Bill, 2023.
2. The National Archives (Amendment) Bill, 20-07-2023 | Cabinet
2023.
3. The Anti-Dumping Duties (Amendment) 20-07-2023 | Commerce
Bill, 2023.
4. The Pakistan Electronic Media Regulatory 20-07-2023 | Information &
Authority (Amendment) Bill, 2023. Broadcasting
5. The Press Council of Pakistan (Amendment) 20-07-2023 | -do-
Bill, 2023.
6. The National Institute of Health (Re- 20-07-2023 | National Health
Organization) (Amendment) Bill, 2023. Services
7. The Apostille (Amendment) Bill, 2023. 20-07-2023 | Foreign Affairs
8. The Gun and Country Club Bill, 2023 20-07-2023 | IPC
9. The Pakistan Air Safety Investigations Bill, 27-07-2023 | Aviation
2023.
10. | The Newspaper Employees (Conditions of 27-07-2023 | Information &
Service) (Amendment) Bill, 2023. Broadcasting
11. | The National Commission for Human 27-07-2023 | Federal Education
Development (NCHD) (Amendment) .
12. | The Federal University of Arts, Science and 27-07-2023 | Federal Education
Technology, Islamabad (Amendment) Bill,
2023.
13. | The Price Control and Prevention of 02-08-2023 | National Food
Profiteering and Hoarding (Amendment) Security
Bill, 2023.
14. | The National Anti-Money Laundering and 03-08-2023 | Cabinet
Counter Financing of Terrorism Authority
Bill, 2023.
15. | The National Logistics Corporation Bill, 03-08-2023 | Planning
2023.
16. | The Civil Courts (Amendment) Bill, 2024. 15-03-2024 | Law and Justice
17. | The Legal Aid Justice Authority 15-03-2024 | Law and Justice
(Amendment) Bill, 2024.
18. | The National University of Technology 19-04-2024 | Science &
(NUTECH) (Amendment) Bill, 2024. Technology
19. | The Tax Laws (Amendment) Bill, 2024. 24-04-2024 | Finance Division
20. | The Finance Bill, 2024. 12-06-2024 | Finance Division
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Annex-11

ORDINANCES LAID (ASABILL) IN THE NATIONAL ASSEMBLY

FROM 29-02-2024 TO 30-06-2024

S.r Name of the Bill Ministry/Division Laid on

No.

21 | The Pakistan Broadcasting Corporation Information & 15-03-2024
(Amendment) Ordinance, 2023 (Ordinance | Broadcasting
No. Il of 2023) (introduced as a Bill).

22 | The Pakistan National Shipping Maritime Affairs 15-03-2024
Corporation (Amendment) Ordinance
2023 (Ordinance No. 11 of 2023)
(introduced as a Bill) .

23 | The Pakistan Postal Services Management | Communication 15-03-2024
Board (Amendment) 2023 (Ordinance No.
IV of 2023) (introduced as a Bill) .

24 | The National Highway Authority Communications 15-03-2024
(Amendment) Ordinance, 2023 (Ordinance
No. V of 2023) (introduced as a Bill) .

25 | The Criminal Law (Amendment) Energy 15-03-2024
Ordinance, 2023 (Ordinance No. VI of (Power Division)
2023). (introduced as a Bill) .

26 | The Privatization Commission Privatization 15-03-2024
(Amendment) Ordinance, 2023 (Ordinance
No. VII of 2023) (introduced as a Bill) .

27 | The Establishment of Telecommunication | IT & Telecom 15-03-2024
appellate Tribunal Ordinance, 2023
(Ordinance No. V111 of 2023) (introduced
as a Bill) .

28 | The Apostille Ordinance 2024 (Ordinance | Foreign Affairs 19-04-2024
No. | of 2024) (introduced as a Bill) .

29 | The Seed (Amendment) Ordinance, 2024 | National Food 29-04-2024
(Ordinance No. Il of 2024) (introduced as a | Security
Bill) .

30 | The Cannabis Control and Regulatory | Cabinet 13-05-2024
Authority Ordinance, 2024 (Ordinance No.
IV of 2024) (introduced as a Bill) .

31 | The Elections (Amendment) Ordinance, | Parliamentary Affairs 06-06-2024
2024 (Ordinance No. V of 2024) .

32 | The National Accountability (Amendment) | Law & Justice 06-06-2024

Ordinance, 2024 (Ordinance No. VI of
2024) .
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BILLS PASSED IN THE NATIONAL ASSEMBLY

FROM 01-07-2023 TO 30-06-2024

Annex-111

Sr.No Title of Bills Date of Passage | Ministry/Division
Concerned

1. The Pakistan Airports Authority Bill, 2022 20-07-2023 | Aviation
(Ord. No. X1V of 2021).

2. The Pakistan Civil Aviation Bill, 2022 20-07-2023 | Aviation
(Ord. No. XI11 of 2021).

3. The Elections (Amendment) Bill, 2023. 26-07-2023 | Parliamentary

(in joint sitting) | Affairs

4, The Pakistan Sovereign Wealth Fund Bill, 31-07-2023 | Finance
2023.

5. The National Commission for Human 31-07-2023 | Federal
Development (Amendment) Bill, 2023. Education

6. The Federal Urdu University of Arts, 31-07-2023 | Federal
Sciences and Technology, Islamabad Education
(Amendment) Bill, 2023.

7. The Defence Housing Authority Islamabad 31-07-2023 | Defence
(Amendment) Bill, 2023.

8. The Pakistan Army (Amendment) Bill, 2023. 31-07-2023 | Defence

9. The Cantonments (Amendment) Bill, 2023. 31-07-2023 | Defence

10. | The Board of Investment (Amendment) Bill, 31-07-2023 | Finance
2023.

11. | The Toshakhana (Management and 01-08-2023 | Cabinet
Regulation) Bill, 2023.

12. | The Pakistan Airports Authority Bill, 2023 01-08-2023 | Aviation
As by Senate with amendments on 30-07-
2023.

13. | The Gas (Theft Control and Recovery) 02-08-2023 | Energy
(Amendment) Bill, 2023.

14. | The Zakat and Ushr (Amendment) Bill, 02-08-2023 | Poverty Alleviation
2023. and Social Safety

15. | The Apostille Bill, 2023. 02-08-2023 | Foreign Affairs

16. | The Pakistan Electronic Media Regulatory 02-08-2023 | Information and
Authority (Amendment) Bill, 2023. Broadcasting

17. | [The Press Council of Pakistan 02-08-2023 | Information and
(Amendment) Bill, 2023. Broadcasting

18. | The National Anti-Money Laundering and 03-08-2023 | Cabinet/MoFA
Counter Financing of Terrorism Authority
Bill, 2023.

19. | The National Logistics Corporation Bill, 03-08-2023 | Planning
2023.

20. | The Protection of Journalists and Media 03-08-2023 | Information and

Professionals (Amendment) Bill, 2023.

Broadcasting
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21.

The Press, Newspapers, News Agencies and
Books Registration (Amendment) Bill, 2023.

03-08-2023

Information and
Broadcasting

22. | The Gun and Country Club Bill, 2023. 03-08-2023 | Inter Provincial
Coordination

23. | The FPSC (Amendment) Bill, 2023. 07-08-2023 | Cabinet

24. | The Price control and Prevention of 07-08-2023 | National Food
Profiteering and Hoarding (Amendment) Security
Bill, 2023.

25. | The Federal Prosecution Service Bill, 2023. 07-08-2023 | Interior

26. | The National Commission for Minorities 07-08-2023 | Religious Affair
Bill, 2023.

27. | The Official Secrets (Amendment) Bill, 2023. 07-08-2023 | Interior

28. | The PIA Corporation (Conversion) 07-08-2023 | Aviation
(Amendment) Bill, 2023.

29. | The Higher Education Commission 07-08-2023 | Federal
(Amendment) Bill, 2023. Education

30. | The Federal Urdu University of Arts, 07-08-2023 | Federal
Sciences and Technology, Islamabad Education
(Amendment) Bill, 2023.

31. | The Tax Laws (Amendment) Bill, 2024. 29-04-2024 | Finance Division

32. | The Pakistan Broadcasting Corporation 10-06-2024 | Information and
(Amendment) Bill, 2024. Broadcasting

33. | The Pakistan National Shipping 10-06-2024 | Maritime Affairs
Corporation (Amendment) Bill, 2024.

34. | The Pakistan Postal Services Management 10-06-2024 | Communication
Board (Amendment) Bill, 2024.

35. | The National Highway  Authority 10-06-2024 | Communication
(Amendment) Bill, 2024.

36. | The Elections (Amendment) Bill, 2024. 28-06-2024 | Parliamentary

Affairs
37. | The Finance Bill, 2024. 28-06-2024 | Finance Division

37




ACTS OF THE PARLIAMENT

FROM 01-07-2023 TO 30-06-2024

Annex-1V

S.No. Title of Bill Date of Act. No Ministry/Div
Passage Concerned
1. The Criminal Laws (Amendment) Act, 18-07-2023 | XXXVII of Law & Justice /
2023 . 2023 Interior
2. The Control of Narcotics Substances 25-07-2023 | XXXVII1 of Narcotics Control
(Amendment) Bill, 2023. (in Joint sitting) | 2023
3. The Qanoon e Shahadat (amendment) Bill, 25-07-2023 | XXXIX of Law & Justice
2023. (in joint | 2023
sitting)
4. The  Defence  Housing  Authority 31-07-2023 | XL of 2023 Defence
Islamabad (Amendment) Bill, 2023.
5. The Board of Investment (Amendment) 31-07-2023 | XLI of 2023 PM Office/Bol
Bill, 2023.
6. The Petroleum (Amendment) Bill, 2023. 12-12-2022 | XLII of 2023 | Energy
(petroleum
Division)
7. The Elections (Second Amendment) Bill, 26-07-2023 | XLIV of 2023 | Parliamentary
2023. (in joint Affairs
sitting)
8. The Pakistan Airports Authority Bill, 20-07-2023 | XLV of 2023 | Aviation
2023.
9. The Pakistan Nursing Council 21-07-2023 | XLVI of 2023 | National Health
(amendment) Bill, 2023. Services
10. | The Cantonments (Amendment) Bill 2023. 01-08-2023 | XLVII of Defence
2023
11. | Emigration (Amendment) Act, 2023. 09-08-2023 | LIV of 2023 | Overseas
12. | The Trade Dispute Resolution Act, 2022. 11-08-2023 | LVI of 2023 | Commerce
13. | The Trade Marks (Amendment) Act, 2023. 11-08-2023 | (Act No. Commerce
LVIII)
14. | The Pakistan Sovereign Wealth Fund Bill, 31-07-2023 | XLVIII of Finance
2023. 2023
15. | The Pakistan Civil Aviation Act, 2023 . 20-07-2023 | XLIX of 2023 | Aviation
16. | The Pakistan Air Safety Investigations 27-07-2023 | L of 2023 Aviation
(Amendment) Bill, 2023.
17. | The Gun and Country Club Bill, 2023. 03-08-2023 | LI of 2023 IPC
18. | The National Logistic Corporation Act, 03-08-2023 | LIl of 2023 Planning
2023.
19. | The Anti-Money Laundering and Counter 03-08-2023 | LIl of 2023 | Cabinet
Financing of Terrorism Authority Bill,
2023.
20. | Pakistan General Cosmetics Act, 2023. 04-08-2023 | XLIII OF Industries and
2023 Production
21. | The Zakat and Ushr (Amendment) Act, 02-08-2023 | LV of 2023 Poverty

2023.

Alleviation and
Social Safety
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22. | The Pakistan International Airlines 07-08-2023 | LVII of 2023 | Aviation
Corporation (Conversion) (Amendment)

Bill, 2023.

23. | The Gas (Theft control and Recovery) 02-08-2023 | LIX of 2023 Petroleum
(Amendment) Bill, 2023.

24. | The Press Council of Pakistan 02-08-2023 | LX of 2023 Information &
(Amendment) Bill 2023. Broadcasting

25. | The Pakistan Electronic Media Regulatory 09-08-2023 | LXI of 2023 Information &
Authority (Amendment) Act, 2023. Broadcasting

26. | The Pakistan Army (Amendment) Bill, 31-07-2023 | LXI1I of 2023 | Defence
2023.

27. | The Official Secrets (Amendment) Bill, 07-08-2023 | LXII1 of 2023 | Interior
2023.

28. | The Price Control and Prevention of 07-08-2023 | LXIV of 2023 | National Food
Profiteering and Hoarding (Amendment) Security
Act, 2023.

29. | The Federal Prosecution Service Bill, 07-08-2023 | LXV of 2023 | Interior
2023.

30. | The Islamabad University of Health 02-08-2023 | | of 2024 Federal
Sciences and Emergency Technologies, Education
Islamabad Act.

31. | The Publication of Holy Quran 22-05-2023 | No.ll of 2024 | Religious Affairs
(Elimination of Printing and Recording
Errors) (Amendment) Act, 2024 .

32. | The Toshakhana (Management and 01-08-2023 | No. I of Cabinet
Regulation) Act, 2024 . 2024

33. | The Federal Ziauddin University Act, 27-07-2023 | 1V of 2024 Federal
2024. Education

34. | The Tax Laws (Amendment) Act, 2024, 29-04-2024 | V of 2024 Finance

35. | The Pakistan Broadcasting Corporation 14-06-2024 | V1 of 2024 Information and
(Amendment) Bill, 2024. Broadcasting

36. | The Pakistan  National  Shipping 14-06-2024 | V11 of 2024 Maritime Affairs
Corporation (Amendment) Bill, 2024.

37. | The Pakistan Postal Services Management 14-06-2024 | V111 of 2024 | Communication
Board (Amendment) Bill, 2024.

38. | The National Highway Authority 14-06-2024 | 1X of 2024 Communication
(Amendment) Bill, 2024.

39. | The Finance Bill, 2024. 29-06-2024 | X of 2024 Finance Division
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Annex-V

DETAIL OF SENATE SESSIONS HELD DURING
THE FINANCIAL YEAR, 2023-2024

Sr. SESSION DATE OF DATE OF TOTAL
No. NUMBER SUMMONING | PROROGATION | WORKING DAYS
o 17
1. 331 24-07-2023 09-08-2023
332nd 06
2. (Requisition 27-10-2023 01-11-2023
session)
3. 333 02-11-2023 27-11-2023 26
" 334th 26-12-2023 05-01-2024 11
5 335th 19-02-2024 08-03-2024 19
6. 336t 12-04-2024 12-04-2024 01
Joint Sitting
7. (Presidential 19-04-2024 19-04-2024 01
Address)
8. 337t 25-04-2024 29-04-2024 05
9. 338t 21-05-2024 24-05-2024 04
10. | 339 07-06-2024 25-06-2024 14
Total working days 104
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Annex-VI

GOVERNMENT BILLS INTRODUCED IN THE SENATE DURING THE

FINANCIAL YEAR, 2023-2024

(Amendment) Ordinance, 2024 (Ordinance No. VI of 2024) (As
Bill).

S.No. Short title of Bill Date of
Introduction
in the Senate

1. The One Stop Services Bill, 2023. 25-07-2023
2. The Toshakhana (Management and Regulation) Bill, 2023. 25-07-2023
3. The Pakistan Army (Amendment) Bill, 2023. 27-07-2023
4. The Cantonments (Amendment) Bill, 2023. 27-07-2023
5. The Defence Housing Authority Islamabad (Amendment) Bill 2023. 27-07-2023
6. The Board of Investment (Amendment) Bill, 2023. 27-07-2023
7. The Higher Education Commission (Amendment) Bill, 2023. 02-08-2023
8. The Pakistan International Airlines (Corporation) (Conversion) 04-08-2023
(Amendment) Bill, 2023.
9. The Federal Public Service Commission (Amendment) Bill, 2023. 06-08-2023
10. The Election (Amendment) Bill, 2024. 25-04-2024
11. The Motion Pictures (Amendment) Bill, 2023. 25-04-2024
12. The Establishment of Special Court (Overseas Pakistanis Property) 25-04-2024
Bill, 2023.
13. The State-Owned Enterprises (Governance and Operations) 25-06-2024
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Annex-VII

GOVERNMENT BILLS PASSED BY THE SENATE DURING THE

FINANCIAL YEAR, 2023-2024

BILLS PASSED BY THE SENATE

S.No. Title of the Bills Date of passage
1. The NFC Institute of Engineering and Technology Multan 24-07-2023
(Amendment) Bill, 2023.
2. The Trade Organizations (Amendment) Bill, 2023. 24-07-2023
3. The Defence Housing Authority Islamabad (Amendment) Bill, 27-07-2023
2023.
4. The Pakistan Army (Amendment) Bill,2023. 27-07-2023
5. The Cantonments (Amendment) Bill, 2023. 27-07-2023
6. The Board of Investment (Amendment) Bill, 2023. 27-07-2023
7. The Pakistan Airports Authority Bill, 2023. 30-07-2023
8. The Toshakhana (Management and Regulation) Bill, 2023. 30-07-2023
9. The National Commission for Human Development (Amendment) 02-08-2023
Bill, 2023.
10. The Pakistan Air Safety Investigations Bill, 2023. 02-08-2023
11. The Pakistan Civil Aviation Bill, 2023. 02-08-2023
12. The Pakistan Sovereign Wealth Fund Bill, 2023. 02-08-2023
13. The Imports and Exports (Control) (Amendment) Bill, 2023. 04-08-2023
14. The Pakistan Ruet-e-Hilal Bill, 2023. 04-08-2023
15. The National Skills University Islamabad (Amendment) Bill, 2023. 04-08-2023
16. The Trade Marks (Amendment) Bill, 2023. 04-08-2023
17. The Gas (Theft and Control) (Amendment) Bill, 2023. 04-08-2023
18. The Federal Urdu University of Arts, Sciences and Technology, 04-08-2023
Islamabad I(Amendment) Bill, 2023.
19. The Emigration (Amendment) Bill, 2023. 04-08-2023
20. The Press Council of Pakistan (Amendment) Bill, 2023. 04-08-2023
21. The Press, Newspapers, News Agencies and Books Registration 04-08-2023
(Amendment) Bill, 2023.
22. The Protection of Journalists and Media Professionals 04-08-2023
(Amendment) Bill, 2023.
23. The National Logistics Corporation Bill, 2023. 04-08-2023
24, The Gun and Country Club Bill, 2023. 04-08-2023
25. The National Anti-Money Laundering and Counter Financing of 04-08-2023
Terrorism Authority Bill, 2023.
26. The Hajj and Umrah (Regulation) Bill, 2023. 04-08-2023
27. The Official Secrets (Amendment) Bill, 2023. 06-08-2023
28. The Zakat and Ushr (Amendment) Bill, 2023. 06-08-2023
29. The Pakistan International Airlines (Corporation) (Conversion) 06-08-2023
(Amendment) Bill, 2023.
30. The Higher Education Commission (Amendment) Bill, 2023. 06-08-2023
31. The Federal Public Service Commission (Amendment) Bill, 2023. 07-08-2023
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32. The Pakistan Broadcasting Corporation (Amendment) Bill, 2024. 11-06-2024

33. The Pakistan Postal Services Management Board (Amendment) 11-06-2024
Bill, 2024.

34. The National Highway Authority (Amendment) Bill, 2024. 11-06-2024

35. The Pakistan National Shipping Corporation (Amendment) Bill, 11-06-2024

2024.
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